
 

Quality Policy Revision 1 
 
 
We at Customizing Centre.... 
 

l pride ourselves in adding value to our 
customers by providing a dedicated process of 
continuous Improvement, Innovation and 
Integrity during the supply of customized 
products and services to the automotive 
industry. 

 
l strive to exceed our customer's expectations by 

the superior quality of workmanship we 
deliver. 

 
l undertake to ensure effective and efficient 

operations through the implementation and 
maintenance of an ISO 9001:2000 based 
Quality Management System. 

 
l are committed to the development of our 

employees, facilities and systems, thereby 
optimising our capabilities with regard to our 
customers and processes. 

 
 
 
George Galbraith 
September 1st, 2004 
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